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Some very important 
reminders
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#1 This is about lives, not numbers
Corona virus cases around the world

Source：WHO
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#2 Unprecedented challenge
What happens is fundamentally dependant on the course of the virus
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#3 We at STR can never give guidance on price
We must not facilitate anti-competitive behaviour, we can comment on the facts

Anti-Trust Statement & Reminder: 
Please do not discuss prices, rates, surcharges, marketing 
strategies, or your operational intentions and plans. Such 
discussions among competitors could be viewed as collusive 
activity in violation of anti-trust laws.
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Some context… 
Hotel performance cycle

Source: Giphy.com
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The impact 
of 
COVID-19
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China Key Markets Hotels Performance
Jan, Feb 2020, RevPAR, % Change, LC
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Predicaments and Solutions around China Hospitality Industry

40% of 
hotels 
closed

Hundreds of hotels re-opened last week.
Hoteliers are charged and ready for the recovery

2,600+ temporarily closed properties 
contributes 40% of our total sample hotels; 
56% of them are Economy and Midscale hotels

Hotel groups Launched Free-Cancellation Policies 
and extend 1-year membership towards Guests, 
and some fee relief policies towards Owners

Nearly 80% hotels closed their online booking.
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China outbound travel impacted next
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Forward STAR: Barcelona Business on the Books

Barcelona saw the first major event cancellation due to Coronavirus
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Corporate have reacted well in advance of government advice
Restrictions on travel began from 7 Feb and accelerated from 27 Feb

Business Insider
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Airlines started now significantly cutting capacity
Cuts are more than just to impacted countries
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Main European airports impacted
RevPAR % var, datos semanales desde 10 Feb al 15 Mar, Moneda Local 
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Occupancy losses increase rapidly
Occupancy % chg, Week of the 9th of March 2020
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On 11 March COVID-19 now a pandemic
World now taking extreme actions to contain or delay



Source: STR. 2020 © CoStar Realty Information, Inc.

Recovery could be sharp – if similar to SARS….
China Hotel Occupancy March-November 2003
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Cartagena8

Pacific region on declined during 2019
RevPAR % Change, Local Currency, Full Year 2019
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Cartagena-3

A sea of Red due to FX, only Brazil afloat
RevPAR % Change, USD, Full Year 2019
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China outbound travel to LATAM
International arrivals from China % ch in 2019
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Central and South America – Pre and Post Virus Comparison
2020, Constant Currency USD
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Santiago: Difficult 2020 for the Chilean capital since protests 
Occupancy growth by day in 2020 till March 15th
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Buenos Aires occupancy tipped on Feb 16
Occupancy growth by day in 2020 till March 15th
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Lima occupancy tipped on Feb 24
Occupancy growth by day in 2020 till March 15th
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Bogota occupancy tipped on March 5
Occupancy growth by day in 2020 till March 15th
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Conclusiones
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Conclusiones

1. Coronavirus ha impactado nuestra industria significativamente
– China y sus mercados receptors ya están gravemente afectados
– Pero ya no es solo un problema de China…la realidad y el riesgo han cambiado el comportamiento
– Europa y Oriente Medio ven el impacto de la reducción de viajes
– Latinoamérica no se queda atrás y siente sus efectos

2. La Historia nos dice que el rebote podría ser fuerte… pero
– SARS no es directamente comparable, sino un indicativo
– La importancia creciente de China, la cautela de los consumidores y la propagación del virus podrían 

significar una recuperación más lenta …
– … y el virus se ha convertido en una pandemia

3. Qué puede hacer?
– Garantizar acciones operativas apropiadas para reducir el riesgo
– No entre en pánico - use datos - compare los resultados día a día , no con el año pasado
– Recuerde que se trata de vidas, no de números
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Follow our updates from www.str.com
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Preguntas y sugerencias
Contacte STR Latam Team
latam@str.com
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